
Name: Vasundara 
      
Email:razak@webmobilez.com  | Ph.no: 312-584-0785 Ext: 111
Sr. QA Automation Engineer Professional Summary:
Overall, 7+ years of experience in the IT industry with 7+ years of Functional Testing, Database Testing, API
Testing, 3+ years of experience in Tricentis TOSCA Automation Testing tool, and Agile project management process experience in the IT domain.
· ISTQB Certified SQA Analyst with 7+ Years of experience in Functional Testing, Regression Testing, Database Testing, API Testing, SAP Testing(SD), and QA Activities with a solid understanding of agile methodology, Effort Estimation, Test Planning, Test Design, Test Execution, and Defect Reporting & Tracking.
· Worked with all modules of TOSCA like Modules, Test Cases, Requirements, Test case Design, and Execution Lists.
· Experience in Manual Testing, and Automated Software Testing.
· Expertise in Automation Testing using QTP, TOSCA, and Selenium.
· Experience in web services/API testing using SoapUI, Postman, and Tosca API.
· Experience logging detailed defects and tracking to closure using defect-tracking tools such as Azure DevOps, JIRA, and HP ALM/QTP.
· Experience working with Automation Test Scripts using the Tosca tool, which helped in executing the Regression scripts automatically.
· Extensively worked on system testing for Windows and Web applications.
· Good experience in the installation of the TOSCA automation tool on several machines.
· Accurately defining and executing test planning activities, incorporating test approach, risk analysis, estimation, and resource utilization.
· Extensive experience in preparing TOSCA Test Scripts and Test Cases for Automated testing for Web Applications and Client-Server Applications.
· Developed Smoke and Sanity Scripts using the TOSCA Automation Tool.
· Created Reusable Test Blocks for frequently used functionalities and implemented the TCD approach in the TOSCA Automation Tool.
· Execution of test scripts using Execution lists in the TOSCA Automation Tool.
· Experience in creating and developing strategic Test plans, Test Cases, Test Scripts, and generating Test Reports for both Manual and Automated tests.
· Experienced in Manual functional testing- Requirement analysis, Test case design, Test case planning, Test case execution, and Defect management.
· Involved in signing off the build to the production environment.
· Strong Experience in UX Testing, UI Testing, API Testing, Functional Testing, and Web Application Testing.
· Good experience in Java Programming, Selenium, and TestNG framework.
· Experience in cross-browser testing and Test Execution using Selenium.
· Well-acquainted with all phases of Agile testing methodology, Sprint Structure, Daily Scrum, Retrospection, SDLC, and Software Testing Life Cycle (STLC).
· Conducting root cause analysis on post-release defects and implementing corrective action and process improvements.
· Managing risks and issues via effective prioritization, escalation, impact assessment, and action plan
[bookmark: _GoBack]Development.
· Involvement in Project Planning, Project Road Map Discussions, Test Estimations, Test strategy implementation, and Creation of Test Plans and Test Reports.
· Participated in regular defect meetings to discuss open issues/questions related to the pending bugs and tracked the same to closure.
· Self-motivated, highly energetic, and ethical in all work-related assignments, thus able to immediately contribute to corporate goals and objectives.
Certifications:
· ISTQB Certified Tester Foundation Level (CTFL)

· Tricentis Certified Automation Specialist Level 1 (AS1)
· Tricentis Certified Automation Specialist Level 2 (AS2)
· Tricentis Certified SAP Testing Specialist Level 1 (SAP1) Technical Skills:
	Testing Tools
	Tosca, Cucumber, TestNG, SOAP UI, Postman

	Language/ Script
	Java

	Frameworks
	Cucumber, TestNG

	Web development
	HTML, CSS, JavaScript

	SOA Technologies
	SOAP, REST, WSDL, Web Services, SOAP UI

	Bug Tracking Tools
	JIRA, Microsoft Azure DevOps, HP ALM

	Build/ CI Tools
	Maven, Jenkins

	Databases Technologies
	Oracle, MYSQL, SQL Server Management Studio, PostgreSQL, NoSQL

	Platforms
	Windows


Professional Experience:

Client: Publix, Lakeland, FL	Aug 2022 - Till Date
Role: SQA Analyst Responsibilities:
· Analyzed Business requirements and developed Test Cases, Test Scenarios for both Manual
· and Automation testing using the TRICENTIS TOSCA Test Suite to ensure complete testing coverage.
· Involved in automating most of the Invoice Processing modules like Payment Pending, Payment Hold, Void Accounting, etc. using TOSCA Test Suite - Module, Test cases, Test Cases Design, Requirements, and execution.
· Developed and utilized TBox modules, recovery scenarios, dynamic buffers, and reusable test
· blocks to create effective automation scripts.
· Execute tests in various browsers for cross-browser testing like Chrome, and Edge, and report defects in Azure DevOps.
· Assign the tasks to the team, clarify requirements, prepare test data, and execute and automate the test cases using the TOSCA Tool.
· Automate all functional & Regression Test cases using TOSCA.
· Executed Functional & Regression Test cases using TOSCA Executor and reported defects in Azure DevOps.
· Created Modules using TOSCA TBOX, Test Cases, and Requirements in TOSCA.
· Synchronize modules using TOSCA TBOX if there are any changes in the application.
· Writing TQLs (Tosca Query Language) for different tasks.
· Web service testing using Postman and Swagger UI
· Execute Test cases and record associated results in TOSCA.
· Verified the data in the Database using the DB engine and stored the details in an Excel file using Excel Engine.
· Verified the content in PDF using the TOSCA PDF engine.
· Performed Smoke Testing to make sure all the Test Channels and Test Environment is working as desired.
· Interacted with product management teams in the review and analysis of functional requirements.
· Reported and tracked the bugs using Microsoft Azure DevOps.
· Wrote SQL queries to obtain test reference data, detect data caching issues, and ensure data consistency.
· Experienced knowledge of SQL and RDBMS database query tools like SQL Server Management Studio to perform data validations for Backend testing.
· Interact with Developers and Business Analysts to perform various types of testing throughout the Software Testing Life Cycle (STLC) and Bug Life Cycle (BLC).
· Worked closely with developers to resolve the issues (defects) on time.
· Worked in an Agile Scrum Environment as a QA Analyst and attended various Agile ceremonies such as Daily Standup, Sprint Planning, Sprint Demo, and retrospective.
· Worked on Recovery Scenarios.
· Performed functional, regression, and integration testing of Salesforce applications, ensuring compliance with Salesforce best practices and standards.

· Performed SAP Testing on Sales and Distribution modules with VA01, VL01N, LT03, VL02N, VF01, and VF03 transactions.
· Tracked bugs and created Defect Summary Status reports.
Environment: TOSCA Automation tool, SOAP UI, Agile, Microsoft Azure DevOps, SQL Server Management Studio, SAP Logon, SAP Business Client, Salesforce, Windows, Sharepoint tool, Postman, Swagger.
Client: eBay Inc, Rye Brook, NY	Mar 2021 - July 2022
Role: QA Automation Engineer Responsibilities:
· Involved in developing scenarios for Web-based UI testing.
· Writing test plans and test scripts.
· High-Level Test Case Design and writing detailed test cases.
· Performed Integration, System, and User acceptance testing.
· Identify Improvements, develop Platform / Infrastructure Services, and automate.
· Work closely with both development and other operations teams and demonstrate a commitment to their success.
· Orchestrate deployment of application and infrastructure clusters within a Public cloud environment utilizing a Cloud Management Platform.
· Understanding the Business Requirements and working with the Development Team to understand the details of Functional and Nonfunctional requirements on Web/Online applications.
· Interact with Developers and Business Analysts to perform various types of testing throughout the Software Testing Life Cycle (STLC) and Bug Life Cycle (BLC).
· Worked in an Agile Scrum Environment as a QA Analyst and attended various Agile ceremonies such as Daily Standup, Sprint Planning, Sprint Demo, and retrospective.
· Tested compatibility of applications for dynamic and static content under various browsers using HTML IDs and XPath in Selenium.
· Wrote Automation test scripts using Java implementing Selenium WebDriver.
· Worked on Web Services (SOAP and Restful) using SOAP UI and validated the JSON Messages.
· Designed the automated test cases using the Selenium Web Driver.
· Tracked bugs and created bug reports.
· Used GIT as code repository and Code Collaborator to manage code reviews.
· Participated in regular defect meetings to discuss open issues/questions related to the pending bugs and tracked the same to closure.
Environment: Java, Selenium WebDriver, Cucumber, TestNG, Maven, Jenkins, SOAP UI, GitHub, Agile, Eclipse, Jira, Oracle, Windows, Microsoft Azure, Postman, Swagger, Sharepoint tool.
Client: Dominos, Ann Arbor, MI	Dec 2019 – Feb 2021
Role: Quality Analyst Responsibilities:
· Analyzed Business Requirements Documents to get a better understanding of the system both from technical and business perspectives.
· Worked in an agile environment with frequently changing requirements and feature sets.
· Prepared Test Plans, and Test Cases based on functional specifications and user requirements.
· Created the test data and requested for the test data dependent on the other applications to be used in the testing activities for the current release.
· Utilized various test tools for automation of test cases, generated test reports, and performed extensive Web Services testing using SOAP UI.
· Performed Smoke, Functionality, Integration, System, and Regression tests based on Analysis, and understanding of the requirements, non-functional specifications, and end-user needs using QTP.
· Prepared test cases, test data, and test responsibility matrices for the application under test.
· As part of compatibility testing, executed the workflow manager web application-related test cases on different browsers and different Operating Systems.
· Performed defect reporting and bug tracking using JIRA and also followed up with the development team to verify bug fixes, and update bug status.

· Reviewed database test cases according to assigned requirements to validate reports by retrieving data with complex SQL queries from Oracle.
· Actively participated in walk-throughs, inspections, reviews, and user group meetings for quality assurance with BAs, SMEs, and Developers.
· Attended daily project scrum meetings and weekly team status meetings.
Environment: QTP, Eclipse, Jenkins, SOAP UI, Maven, Jira, GIT, Eclipse, Java, Oracle, Agile, and Windows.

Client: Anthem BCBS, Indianapolis, IN	May 2018 – Nov 2019 Role: Quality Analyst
Responsibilities:
· Participated in regular Stand-up meetings as well as QA Team meetings.
· Worked in an Agile environment and participated in Sprint Planning.
· Worked with PO and understood the requirement of a particular story in the ATDD meeting.
· Created and executed test cases for Sprint-level User Story.
· Responsible for GUI and Functional Testing, using Black box Testing Techniques.
· Performed manual testing of each build and then Regression testing on each build.
· Ran regression tests to verify bug fixes, and test case execution, analyzed test results, and created test summary reports.
· Modify/Execute automation regression test scripts using Selenium for simulating the orders.
· Execute SQL queries for Database Integration Testing.
· Good knowledge of installing and configuring the tools required for the project.
· Conducted Validations for different FACETS modules Providers, Claims, and Membership.
· Tested HIPAA EDI Transactions and Code Sets Standards such as 837, 835, 834, 276/277 transactions.
· Defects are logged using HP ALM/Quality Center and follow up with Business and Developers to discuss the issues.
· Helped the automation team in maintaining the Script knowledge document for the Test Cases automated, data needs, and user credentials.
· Tested the HIPPA EDI, 834, 837/835 transactions according to test scenarios and verified the data with FACETS on different modules.
· Part of the team to understand the current manual test cases which could be automated based on the ROI.
· Worked in Agile methodology and participated in scrum meetings.
· Performed extensive Integration Testing, E2E System Testing, and Manual Testing.
· Performed Functional testing, identified application errors, and interacted with the development team to resolve technical issues.
· Reported the bugs and tracked them using JIRA.
Environment: JAVA, Jenkins, Maven, JIRA, Git, Postman, Eclipse
Client: View Lift, NY	Oct 2016 – April 2018
Role: Test Engineer Responsibilities:
· Writing test scenarios, test cases, and test procedures based on business requirements.
· Involved in Functionality, User Interface, and Regression testing during the various phases of development.
· Involved in Smoke Testing, Regression Testing, and User Acceptance Testing.
· Verified backend data validation using SQL.
· Tested web services based on Data and functions by POSTMAN.
· Reported and tracked the bugs using Jira.
· Attended daily project status meetings and weekly QA status meetings.
Environment: JAVA, Jenkins, Maven, Postman, Eclipse, JIRA, Git.
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